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Welcome

Trafford Professionals Children and Young People (CYP) support guide has been
developed to support anyone working or volunteering with children, young
people and families in Trafford. The guide will provide you an overview of the
local support and services available to children, young people and families.

The guide has been designed to reflect the THRIVE model which has been

adopted by
Trafford to deliver services under the following headings:

Getting advice - pages 4-7

Getting help - pages 8- 15
Getting more help - pages 16
. - pages 17

The support guide has been produced by Trafford Council CYP Public Health and
Commissioning Team and is a dynamic document that will be updated on a yearly
basis. You can contact the team: phadmin@trafford.gov.uk

Those who need advice Those who need focused
and signposting goals-based input

Thriving
Those whose
current need is
support to maintain
mental wellbeing
through effective
prevention and
promotion
strategies

Those whohavenot : Those who need
benefitted from or are more extensive and
unable to use help, but are of specialised goals-
such a risk that they are still in based help
contact with services



mailto:phadmin@trafford.gov.uk
mailto:phadmin@trafford.gov.uk
mailto:phadmin@trafford.gov.uk

GETTING
ADVICE

In Trafford we have been developing a number of themed padlets to make it as
easy as possible for professionals, parents and children and young people to find
the information and help they need in one user-friendly space.

These include our Start for Life padlet, which is focused on services and resources

for families with children aged 0-5 vyears, including pre-conception and
pregnancy.

Visit: Start for Life

Alongside Start for Life, we also have the Trafford Family Help, Trafford SEND,

Trafford Thrive Mental Health and Emotional Wellbeing, Trafford Barriers to
Education and Trafford 5-11 and 11-25 padlets, which brings together many resources
focused on the range of support available for children and families in Trafford.

Information is themed as follows in a simple and easy to use way:
Information and resources

| need information and advice
| need someone to talk to

| need more help

This is an excellent new resource packed with useful information all in one place -
please do familiarise yourself with it and spread the word with families, young
people and other professionals.


https://padlet.com/TraffordThrive/trafford-start-for-life-offer-0-5-years-and-families-fy6wlsb5dwo7c8nv
https://padlet.com/TraffordThrive/trafford-start-for-life-offer-0-5-years-and-families-fy6wlsb5dwo7c8nv
https://padlet.com/TraffordThrive/trafford-start-for-life-offer-0-5-years-and-families-fy6wlsb5dwo7c8nv
https://padlet.com/TraffordThrive/trafford-family-help-i52etinpa41sl5d7
https://padlet.com/TraffordThrive/special-educational-needs-and-disability-send-kls9zqlgz0q2ar94
https://padlet.com/TraffordThrive/trafford-thrive-mental-health-and-emotional-wellbeing-p80zkhl6yfggh6mp
https://www.trafforddirectory.co.uk/kb5/trafford/fsd/advice.page?id=T_9e4IQlQ6Y#Barriers
https://www.trafforddirectory.co.uk/kb5/trafford/fsd/advice.page?id=T_9e4IQlQ6Y#Barriers
https://padlet.com/TraffordThrive/5-11-years-and-families-ms5ijbnh57z597vq
https://padlet.com/TraffordThrive/11-25-years-and-families-xr0juax54ecicq6z
https://padlet.com/TraffordThrive/trafford-thrive-mental-health-and-emotional-wellbeing-p80zkhl6yfggh6mp
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https://bit.ly/streettalk-trafford
https://bit.ly/streettalk-trafford
https://bit.ly/streettalk-trafford
https://apps.apple.com/gb/app/gm-family-hub/id6739504014
https://bit.ly/trafford-chatty-cafe
mailto:trafford.scil@mft.nhs.uk
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https://www.tdas.org.uk/traffordcyp
https://www.tdas.org.uk/traffordcyp
https://www.tdas.org.uk/traffordcyp
https://traffordlco.org/services/childrens-community-services/school-nursing/

GETTING
ADVICE
(digital)

Proud Connections (all ages)
Digital 1:1 support for LGBT+ young
people and adults supporting them.
The confidential messaging service
is free and can be accessed. The
web chat will be open 11am — 6pm
Monday to Friday.

y y
Visit: theproudtrust.org/proud-
connections/

Silvercloud (all ages)

Trafford Directory (all ages)

Trafford Directory offers free, impartial advice and
guidance service connecting Trafford families, young
people and caregivers with local support services.

Visit: www.trafforddirectory.co.uk é@%

TRAFFORD
COUNCIL

Kooth (ages 10-25)
Free online support and advice for young
people, accessible 24/7, 365 days a year.
Young people can track their mood with a
goals tracker and note their thoughts in an
online journal. Kooth also provides peer
support via fully moderated forums and the
opportunity to contribute to self-help
articles/content.

Visit: kooth.com keoth

Silver Cloud offers support for CYP aged 14 and

up to help ease stress levels, improve sleep or

build resilience. Parents can also access courses

to support their Anxious child. Each programme

uses proven methods, including cognitive

behavioural therapy, and all information entered

is anonymous, confidential, and secure.
Visit: https://gm.silvercloudhealth.com/ 0

Health for Teens (11-19 years)

SilverCloud

Website for young people to learn about their health and support their wellbeing. It features bite-
sized information on a range of physical and emotional health topics including healthy eating,

body image, managing stress, advice on relationships, puberty, sexuality and much more. Young

people can also find out about accessing help and support from local Trafford and Manchester

services.
Visit: www.healthforteens.co.uk

HEALTH:TEENS


https://www.trafforddirectory.co.uk/
https://www.healthforteens.co.uk/
https://www.theproudtrust.org/proud-connections/
https://www.theproudtrust.org/proud-connections/
https://www.kooth.com/
https://www.kooth.com/

’\ Those who need

\’ Gettlng Help focused goals-

based input

INHS

Manchester University
NHS Foundation Trust

Manchester University
NHS Foundation Trust



mailto:mft.TraffordNorthAreaSchoolNursingTeam@nhs.net
mailto:mft.TraffordNorthAreaSchoolNursingTeam@nhs.net
mailto:mft.WestSchoolNurses@nhs.net
mailto:mft.WestSchoolNurses@nhs.net
mailto:mft.TraffordSchoolNurseTeamSouth@nhs.net
mailto:mft.TraffordSchoolNurseTeamSouth@nhs.net
http://bit.ly/trafford-school-nursing
mailto:mft.WestSchoolNurses@nhs.net
http://bit.ly/trafford-school-nursing
http://bit.ly/trafford-school-nursing
mailto:mft.HVTeamNorth@nhs.net
mailto:mft.HVTeamNorth@nhs.net
mailto:mft.SouthHVTeamTrafford@nhs.net
mailto:mft.HVTeamSale@nhs.net
mailto:HVTeamWest@nhs.net
mailto:HVTeamWest@nhs.net
mailto:HVTeamWest@nhs.net
mailto:HVTeamWest@nhs.net
https://bit.ly/trafford-health-visiting
https://bit.ly/trafford-health-visiting
https://bit.ly/trafford-health-visiting
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mailto:mft.traffordinfantparentservice@nhs.net
mailto:mft.traffordinfantparentservice@nhs.net
mailto:mft.traffordinfantparentservice@nhs.net
mailto:mft.traffordinfantparentservice@nhs.net
mailto:mft.traffordinfantparentservice@nhs.net
https://www.trafforddirectory.co.uk/kb5/trafford/fsd/service.page?id=38rdSBb9h9c
https://inourplace.co.uk/
https://inourplace.co.uk/
https://inourplace.co.uk/
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https://bit.ly/TripleP-online
https://www.trafforddirectory.co.uk/kb5/trafford/fsd/service.page?id=DL7qy5yYejE
https://bit.ly/early-help-hubs
https://bit.ly/early-help-hubs
https://bit.ly/early-help-hubs
https://bit.ly/trafford-team-together
https://bit.ly/trafford-team-together
https://bit.ly/trafford-team-together
https://bit.ly/trafford-team-together
https://bit.ly/early-help-hubs
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contragaption, sexual | health & HIV

tracéption, sexual health & HIV servil



https://thenorthernsexualhealth.co.uk/
https://www.trafforddirectory.co.uk/kb5/trafford/fsd/service.page?id=UdHucj3iOMY&newadultchannel=3-3
https://www.trafford.gov.uk/residents/children-and-families/Being-a-Parent-group.aspx
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https://sh24.org.uk/blog
https://sh24.org.uk/orders/sti-test-kit/intro-sti
https://www.google.com/maps/d/u/0/viewer?mid=19olb2FI6na_efrIxwnR0q5cbkIZGWc8&ll=53.46087768173336%2C-2.349876149999992&z=11
https://www.google.com/maps/d/u/0/viewer?mid=19olb2FI6na_efrIxwnR0q5cbkIZGWc8&ll=53.46087768173336%2C-2.349876149999992&z=11
https://www.trafforddirectory.co.uk/kb5/trafford/fsd/advice.page?id=md5d9vpwcaI
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https://earlybreak.co.uk/
https://earlybreak.co.uk/
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https://bit.ly/cyp-weightmanagementservice
https://bit.ly/cyp-weightmanagementservice
https://bit.ly/cyp-weightmanagementservice
mailto:bchft.gmoralhealth@nhs.net
mailto:bchft.gmoralhealth@nhs.net
http://gmmh.nhs.uk/trafford-home-based-treatment-team
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https://www.thecfc.org.uk/children-young-people
https://www.thecfc.org.uk/children-young-people
https://www.thecfc.org.uk/children-young-people
https://www.thecfc.org.uk/children-young-people
https://www.thecfc.org.uk/families-counselling
https://www.thecfc.org.uk/families-counselling
https://www.thecfc.org.uk/families-counselling
https://www.thecfc.org.uk/families-counselling
https://www.thecfc.org.uk/families-counselling
https://bit.ly/holding-families-programme
https://bit.ly/holding-families-programme
https://bit.ly/holding-families-programme
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https://bit.ly/proudtrust-group
https://www.trafforddirectory.co.uk/kb5/trafford/fsd/service.page?id=3ui2_JWgD-c&newyouthchannel=0
https://www.trafforddirectory.co.uk/kb5/trafford/fsd/service.page?id=8R5-Uu-3MqI
http://www.traffordcarerscentre.org.uk/
https://bit.ly/make-a-change-trafford
https://bit.ly/make-a-change-trafford
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https://www.trafforddirectory.co.uk/kb5/trafford/fsd/service.page?id=J0c7uvSv6BE
https://www.trafforddirectory.co.uk/kb5/trafford/fsd/service.page?id=3bfPNN7xXSA
https://www.trafforddirectory.co.uk/kb5/trafford/fsd/service.page?id=ZnUIMT4LY7U
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https://sportworksltd.co.uk/
https://www.trafforddirectory.co.uk/kb5/trafford/fsd/service.page?id=vaGGULD9QGQ
https://www.trafforddirectory.co.uk/kb5/trafford/fsd/service.page?id=pRQMZ0kqbCs
https://www.trafforddirectory.co.uk/kb5/trafford/fsd/advice.page?id=VzR5IsczMak
https://www.trafforddirectory.co.uk/kb5/trafford/fsd/service.page?id=J0c7uvSv6BE
https://www.trafforddirectory.co.uk/kb5/trafford/fsd/service.page?id=J0c7uvSv6BE
https://www.trafforddirectory.co.uk/kb5/trafford/fsd/service.page?id=T0HBP_rMT2U
https://www.trafforddirectory.co.uk/kb5/trafford/fsd/service.page?id=T0HBP_rMT2U
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mailto:violencereduction@trafford.gov.uk
mailto:violencereduction@trafford.gov.uk
mailto:violencereduction@trafford.gov.uk
https://www.power2.org/power2-advance
https://www.power2.org/power2-advance
https://www.power2.org/power2-advance
https://bit.ly/steer-mentoring
https://bit.ly/steer-mentoring
https://bit.ly/steer-mentoring
https://bit.ly/engage-mentoring
https://bit.ly/engage-mentoring
https://bit.ly/engage-mentoring
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https://oasis-gm.org/case-studies/encountering-hope
mailto:ParentandCarerteam@oasisuk.org
https://oasis-gm.org/resources/oasis-parent-and-carer-support
https://oasis-gm.org/case-studies/encountering-hope
https://oasis-gm.org/pacs

() Getting Help
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focused goals-
based input
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https://www.kooth.com/
https://www.kooth.com/
https://www.kooth.com/
https://bit.ly/CAMHS-trafford
https://bit.ly/CAMHS-trafford
https://bit.ly/CAMHS-trafford
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http://bit.ly/place2be-schools
mailto:mft.traffordthrive.education@nhs.net
https://www.kooth.com/
https://www.kooth.com/
https://www.kooth.com/
https://www.kooth.com/
https://www.kooth.com/
https://www.kooth.com/
https://www.kooth.com/
https://www.kooth.com/
https://www.kooth.com/
https://www.kooth.com/
https://www.kooth.com/
https://www.kooth.com/
https://www.kooth.com/
https://www.kooth.com/
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https://bit.ly/holding-families-project
https://bit.ly/holding-families-project
https://bit.ly/holding-families-project
https://bit.ly/CAMHS-trafford
https://bit.ly/CAMHS-trafford
https://bit.ly/CAMHS-trafford
https://bit.ly/trafford-first-response
https://bit.ly/trafford-first-response
https://bit.ly/MFT-CEDS
https://bit.ly/MFT-CEDS
https://bit.ly/MFT-CEDS
https://bit.ly/TEDS-trafford
https://bit.ly/TEDS-trafford
https://bit.ly/TEDS-trafford

GETTING

Greater Manchester Rapid Response Team (GM RRT)

(up to 18 years)

The GM RRT is a team of mental health professionals who
provide rapid assessments and brief intensive support (up to
72 hours) to children and young people under 18 years who
present in a mental health crisis at A&E, PANDA, Urgent Care

RISK
SUPPORT

Centres.

Visit: gmmh.nhs.uk/rapid-response-team et Heatn

Dynamic Support Database (DSD) (up to 18 years)

Used to identify children and young people with Autism (diagnosed) and/or learning
disabilities who present with challenging behaviour and are at significant risk of admission
to a Tier 4 hospital and/or residential placement. Parents/carers, professionals from
health, social care or education can put a child or young person’s name on this database
(consent needed). The DSD is used by clinicians and commissioners to monitor risk and

offer support to children, young people, and their families.
Visit: bit.ly/dynamic-support-database

MH Liaison Service (ages 16+)

A Mental Health Liaison Service is based in your local
hospital. They assess people aged 16 and over who are
inpatients, in Intermediate Care, or have presented in
the Emergency Department and are experiencing
problems with their mental health. The team of mental
health practitioners and psychiatrists cover the hospital
24 hours-a-day, seven days-a-week. f—
Visit: gmmbh.nhs.uk/mental-health-liaison

It

Crisis Care helpline (all ages)

If a young person is presenting in a mental health crisis
and needs urgent help and support, please contact the
free 24/7 crisis helpline on 0800 953 0285, available 365
days per year, 7 days a week. s I
Visit: gmmh.nhs.uk/crisis-care .

Great
Mental Healt
NHS Foundation Tru:

INHS|

: ; 2y
Manchester Unwe’rsl:'fylr TRAFFORD

NHS Foundation Trust| “couNcIL

Safe Zones (ages 13-18)
Provides short term
interventions for young people
and is available seven days a
week across four GM locations.
To access safe zones, young
people must be referred to the
team via crisis care pathways
partners (RRT/CAMHS/MH
liaison). Visit:
penninecare.nhs.uk/gmcc

p/safe-zones Y

24


https://www.gmmh.nhs.uk/crisis-care
https://www.gmmh.nhs.uk/crisis-care
https://www.gmmh.nhs.uk/crisis-care
https://www.penninecare.nhs.uk/gmccp/safe-zones
https://www.penninecare.nhs.uk/gmccp/safe-zones
https://www.penninecare.nhs.uk/gmccp/safe-zones
https://www.gmmh.nhs.uk/mental-health-liaison
https://www.gmmh.nhs.uk/mental-health-liaison
https://bit.ly/dynamic-support-database
https://bit.ly/dynamic-support-database
https://bit.ly/dynamic-support-database
https://www.gmmh.nhs.uk/rapid-response-team
https://www.gmmh.nhs.uk/rapid-response-team
https://www.gmmh.nhs.uk/rapid-response-team

Referral Information

Please see below information about the services featured in this guide and the referrals that are accepted.

Service

Young Person
(self, sibling, or
friend)

Parent/carer

Professional (social care,
education, health etc)

GP

42nd Street

v

Locala

Barnardos

CFC - counselling

Child and Adolescent Mental

Health Services (CAMHS)

ST SEST S S

S| S STS

S| S STS

Children’s Specialist Weight
Management Service

S

S

S

Community Eating Disorders

\

Community Paediatrics

Dynamic Support Database
(DSD)

Early Break

Family Help
Hubs

Learn Active

S IR R N RN IR

Foundation 92 — sports based
mentoring programme

STS S S S

S

N N N N N I N R

Greater Manchester Rapid
Response Team (GM RRT)

Holding Families

Home-Start

MH Liaison Service

+/ Hospital crisis only

Power 2 mentoring

Rainbow Reflections

Safe Zones

25



Salford Foundation — Engage
mentoring service

Salford Foundation — Steer 1:1
mentoring

Oasis Navigator

Trafford Sleep Service

Oasis parent/carer support

The Northern at Urmston Clinic

SST S| S

STSESTS] S S

STSEST S S S

Thrive in Education
(Secondary schools)

+/ Only MHST schools

Thrive in Education (Primary

schools)

v Only MHST schools

TLC — young people’s
programmes

v

TLC and TDAS - Make a Change

Trafford Children’s First
Response (Safeguarding)

Trafford Domestic Abuse
Service (TDAS)

S| s s

Trafford Early Development
Service (TEDS)

Trafford Health Visiting Team

Trafford Infant Parent Service
(TIPS)

Trafford School Health Team

Trafford’s Infant Feeding
Support

Trafford Talkshop

S| STS] S S S] S S S

STSTS S SSTS) S S S

Trafford Team Together

v School referral only

Trafford Young Carers

v

S

Holiday Activity Programme

v

SMART Parenting - PLACE2BE

26



To find out more about these services
and any latest updates please visit:
trafforddirectory.co.uk/


https://www.trafforddirectory.co.uk/

